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Classification Title 

Career Executive Assignment (C.E.A.) Level C   

Division 

Cradle to Career Data System  

Working Title 

Director of Data Infrastructure 

Office/Unit/Section 

Data Infrastructure 

Position Number 

424-100-7500-002 

Effective Date   

      

Name  

 

Date Prepared 

May 3, 2022 

General Statement  
The Office of Cradle-to-Career Data (C2C) is building a new statewide, longitudinal data system for 
California. The C2C Data System is bringing together existing data on education and job outcomes from 
more than a dozen state entities and will make it broadly available through public tools and a data request 
process. It will provide data-informed tools to help students reach their college and career goals and 
deliver information on education and workforce outcomes.  

This user-friendly system will include resources focused on early learning through K-12 and higher 
education, as well as on the financial aid and social services that help students reach their goals. It will be 
a source for actionable data and research on education, economic, and health outcomes for individuals, 
families, and communities, and provide for expanded access to tools and services that support the 
navigation of the education-to-employment pipeline 

Under the administrative direction of the C2C Executive Director, the Director of Data Infrastructure is 
responsible for building the analytical data system that will power C2C’s public facing dashboards, query 
tools, and research requests for C2C. They will manage the data infrastructure staff and contractors and 
work closely with the data and research services team and data providers to ensure the data system 
meets user needs. 

Duties include, but are not limited to, the following: 

Job Functions  
[Essential (E) / Marginal (M) Functions]:   

40% (E) Manage a team of civil service staff and contractors for implementation of data processing and 
data warehousing to produce analytical datasets; Develop cost estimates for right-sizing cloud-based 
technical components (data warehouse, data processing system, data storage, and other supporting tools) 
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taking into account scaling needs over time and balancing cost with performance; Monitor technical 
implementation and ensure systems are developing per plan and with excellence; Scope and manage 

release cycles; Oversee research and development for all policies and principles for the statewide 
analytical data systems to ensure security, extensibility, scaling, efficiency, and data quality, for the 
creation of analytical data sets that will be used statewide and ingest data from more than a dozen state 
entities, including higher education segments, as well as external entities.  

30% (E) Manage data infrastructure team and contractors for the iterative development of conceptual and 
logical data model and system requirements to support the C2C vision; Work closely with project team to 
validate and refine end user input and feedback on their needs for analytical data products; Draft and 
review data models with the project team and collecting and incorporating feedback from stakeholders; 
Review proposed data models with future needs in mind, evaluating for flexibility; Provide working proofs 
of concept as needed to help in the evaluation of data models. 

20% (E) Develop, refine, and manage data infrastructure processes, governance, and documentation, 
including, but not limited to: data security and ethics, including protection of personally identifiable 
information (PII); data processing rules and management; code maintenance in a versioned code 
repository; quality management and continuous integration; and manage and perform as needed: 
installations and monitoring of databases and tools, documentation of data products (data dictionaries, 
data model and pipeline diagrams, etc.), and data cleaning and validation protocols.  

10% (E) Hire, build, and manage a high performing data infrastructure team. Establish individual 
performance expectations, lead performance management activities, including continuous feedback to 
team members, complete annual individual development plans and complete timely probationary reports 
for civil servants. Develop and manage technology and service agreements and contracts in support of the 
system and ensure that they are meeting expectations and participate in the selection of qualified vendors 
for implementation 

  

Supervision Received 
The CEA reports directly to the Executive Director of the Office of Cradle-to-Career Data System 

Supervision Exercised 
Supervises the data program team and contractors 

Personal Contacts  
The incumbent will work with teams across the Cradle-to-Career Office as well as GovOps Agency staff, 
legislative staff, the Governor’s office, community organizations, a wide rage of stakeholders, and external 
contractors and advisors.  

Actions and Consequences 
The incumbent’s duties are imperative to the successful implementation of the Data Infrastructure for the 
C2C program.  Failure to deliver this system will be failure to the C2C program mission to foster evidence-
based decision-making to help Californians build more equitable futures and empower individuals to reach 
their full potential.  
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Functional Requirements 
The demands described here are representative of those that you must meet, with or without a 
reasonable accommodation, to successfully perform the essential functions of the job: 
Requires flexibility in work hours and work overtime occasionally, including night and/or weekend hours, 
as necessary. Requires daily use of a personal computer and related software applications at a 
workstation. Requires ability to complete tasks that typically may require making repetitive hand 
movements in the performance of daily duties, with or without reasonable accommodations and 
modifications to facilitate such tasks. Requires occasional travel to attend meetings and hearings 

Other Information 
Desirable qualifications include: 

• Experience managing building data warehouse environments and data processing workflows using 
cloud infrastructure and services. Experience managing database modeling; data normalization; 
database design; extract, transform, load (ETL) technologies; data pipelines and data products.  

• Experience working with educational data in the State of California and/or experience navigating 
challenges developing a longitudinal data system with data inputs such as those for the Cradle-to-
Career System.  

• Demonstrated interest in using data and evidence to advance equity Experience effectively 
managing a high-performing team in achieving ambitious, defined outcomes.  

• Demonstrated experience listening to, learning from, and effectively communicating with diverse 
communities and teams.  

• Experience working collaboratively with government partners and building buy in to achieve 
shared goals.  

• Familiarity with California’s education policy landscape from cradle to career, including related 
social policy areas such as labor and workforce development, health and human services, and 
early learning and care.  

• Ability to lead and motivate remote teams, including seamlessly using platforms that enable 

remote collaboration (Slack, Google suite, Asana, etc.). 

 

I have read and understand the duties listed above and I can perform these duties with or without 
reasonable accommodation. (If you believe reasonable accommodation is necessary, discuss your 
concerns with the hiring supervisor.  If unsure of a need for reasonable accommodation, inform the hiring 
supervisor, who will discuss your concerns with the Personnel analyst.) 

Duties of this position are subject to change and may be revised as needed or required. 

Employee Signature 

 

Employee Printed Name Date 

 

I have discussed the duties of this position with and have provided a copy of this duty statement to the     
employee named above. 

Supervisor Signature 

 

Supervisor Printed Name Date 

 


